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. O01Me cBeaenus

HGHTGHBHOCTL 110 TNIAHUPOBAHUTIO, OpraHU3allui, KOHTPOJIKO U pCain3aliun 03.001
COIMAIIBHBIX YCIIYT U MEp COMAIbHON MOAIEPKKHA HACETICHUS '
(HanMeHOBaHME BUAA IPOPECCUOHATIBHON NeATETFHOCTH) Kox

OcHoBHas Ocib BUaa HpO(I)eCCHOHaHLHOﬁ ACATCIIBHOCTH

OxazaHue IMoOMOIMIHU OTACJIBHBIM I'pakKIaHaM 1 COLIMAJIBHBIM T'PYIIIIaM AJid ITPEAYIIPECIKACHUA NI
MMpEOaJOJJICHUA pr21HOI71 JKU3HEHHOM CUTyaluu NMoCpCACTBOM MPCAOCTABIICHUA COMUAJIBHBIX YCIIYT WA
MEp COHHaHBHOﬁ MNOAACPIKKHU

I'pynma 3ansaTui:

PykoBoauTenn noapasaeicHui
YROBOR AP CriennanucTsl B cepe COlMaIbHBIX

1239 (cmyx0), He Bomenmue B npyrue 2446 npo6em
TPYIIIBI
3460 ConmanbHble paOOTHUKA - -

(xon OK31) (HauMeHOBaHME) (xox OK3) (HauMeHOBaHME)



OrHecenue K BuaamMm 3KOHOMMYECKOMH JACATCIIbHOCTHU

75.12 T'ocynapcTBeHHOE yIpaBieHHEe COIIMATBHBIMH IPOTPAMMaMHU

85.3 [IpenocraBnenne cOUANbHBIX YCIYT

2 "
(xom OKB3/IY) (HauMeHOBaHKE BUa YKOHOMUYCCKON ESTSIEHOCTH)



Il. Onncanue TpynoBbIX PyHKIMI, BXOASAIIUX B IPO¢eCCHOHANBHBIN CTAHAAPT (PyHKIHMOHAJIBbHASA KAPTA BUAA
npodeccuoHaIbLHOM 1eATeJIbHOCTH)

O0001IeHHbIE TPYIOBBIC PYHKITIH TpynoBble GyHKIIUN
YpOBEHb YPOBCHE
KO HAaUMEHOBaHUE HauMEHOBaHUE KO (momypoBeHb)
KBTA(pUKAIAH
KBaJIM(pUKAIIH

JesaTenpbHOCTh MO 6 BrisiBiienne rpakiaH, OKa3aBIINXCS B A/01.6 6
pean3anuu COUaIbHbIX TPYIHOM KU3HEHHON CUTYallUH
YCIIYT U MEP COLMAIbHOM Omnpenenenue o0bema, BUI0B U (popm A/02.6 6
TIOJICPKKH HACEIICHUS COIMATILHOTO OOCTYKHBAHUS B MEP

COLIMATILHOM MOJJIEPIKKHU, B KOTOPBIX

HY)KIAeTCs TPAKIAHUH [T IIPEOOTICHIS

TPYIHOM KU3HEHHOU CUTYyaIIuu JIH00

MIPEYTIPEKICHUS €€ BOSHUKHOBEHUS

Opranu3zanys couanbHOro 00CTyKUBAHUS U A/03.6 6

COILMATTLHOM MOICPIKKU TPAXKIAH C YIECTOM

WX UHIUBUIYaTbHOU NOTPEOHOCTH
JesarenpHOCTB 11O 7 [Iporuo3upoBanue U MIPOEKTUPOBAHKE B/01.7 7
TUTAHUPOBAHHUIO, peanu3aiiy CoUuanbHOro 00CITyKUBaHUS,
OpTaHH3aIHU ’ 00beMa 1 KauecTBa OKa3bIBAEMBIX
KOHTPOITIO 32 COLIMATIBHBIX YCIIYT, MEP COIHMAIbHOMI
MPEIOCTABICHUEM MTOJIIICPKKI
COIIMAJIBHBIX YCIYT U MEp Opranuzanus 1esTeIbHOCTH NOApa3AeIeHHs B/02.7 7
COLIMAIBHOW MOAJIEPKKA (TpymIbl ClIEUAINCTOB) 10 peaau3alnuu

COLIMANIBHBIX YCIYT U MEp COIUATbHON

TTOJIIICPKKI

Kontponp kauectBa u 3ppexTuBHOCTH B/03.7 7

COLIMAJILHOTO O0CTYKMBaHUS TpakJaH U

MIPEIOCTABICHUS MEP COITMAIBHOMN MOAEPKKH

IToaroToBka npenaoKeHui 1o B/04.7 7

(hopMHPOBAHUIO COLMAIEHOMN TTOJTUTUKH,

Pa3BUTUIO COITMAIBHOM MOMOIIH U

COIMAIILHOTO OOCTYKMBAHUS HACCIICHUS







I11. XapakTepuctuka 0000111eHHBIX TPYI10BBIX PyHKIMA

3.1. O000menHas TpyaoBasi pyHKIUS

HaumenoBanue

[poucxoxaeHue 0000MCHHOM
TPYHAOBOH (pyHKIIUH

I[GHTCHBHOCTB 110 peajin3daliiu CONHUAJIbHBIX
CIIYT U MEP COLMAIILHON MOAAEPKKHU Kon A YpOBCHE 6
yeuyr p conl ANCP KBaTH(pHUKAUT
HaCCJICHUS
3arMCTBOBAaHO U3
OpuruHan
OpHTHHANA
Kox PeructpaiioHHbIH
OpHTHHAA HOMEpP
npodeccHoHaIbHOTO
cTaHaapra

Bo3moxHbIe
HaMMEHOBaHHUS
JOJDKHOCTEH, podeccuii

Crienuanuct 1Mo coruaibHON padore

TpebGoBanus k
00pa30BaHHIO U
00y4YeHHIO

Beiciiiee (6akagaBpHar, CCUAINTET) WIK CpeiHee MPodheccCHoHaIbHOES
oOpa3zoBanme 100 MPOodECCUOHATTEHAS TIEPEITOITOTOBKA B COOTBETCTBUU C
npoduIeM AATSIbHOCTH

TpeboBaHus K OIBITY
NPAaKTHYECKOH padOoThI

Oco0bie ycroBus
J0IyCKa K paboTte

OTC}’TCTBI/IG MEIUILIMHCKHUX HpOTI/IBOHOKa?,aHI/Iﬁ

Jpyrue xapakTepuCTUKH

JIOTIOTHUTENBHBIE XapaKTEPUCTUKU

HaumenoBanue 6a30Boi Tpymibl, JOHKHOCTH
HaumeHnoBaHue 1o0KymMeHTa Kon
(mpodeccun) uim crenuarTbHOCTH
OK3 2446 Crenianuctsl B chepe ColnanbHbIX MpodsieM
3460 CornuanbHbie paOOTHUKU
OKCO® 040101 CompmanbHas paboTa
040100 ConmanbHas pabora

3.1.1. TpynoBasi pyHKUHUS

BrisiBrieHre rpak/iaH, OKa3aBIIuXCS B Yposenb
HaumeHoBaHUe TPYIHOM KM3HEHHOH CHTYaLIH Kon | A/01.6 | (moayposenn) 6
KBaJTU(PUKALIUU
IIpoucxoxnenue 3anMCTBOBaHO U3
. Opuruaan
TPYMOBON (QDYHKIIHH OpHTrHHaNa
Kon opurunana PerucrpannonHbIit
HOMeEp
podecCHOHaIBHOTO
cTaHgapra

' TpynoBbie aeiicTBUs Opranuzanys NepBUYHOIO NpUEMa rpakKaaH
| OcyuiecTBieHre  MEpPBUYHOM  TPOBEPKM W aHalW3a  JIOKyMEHTOB,




CBUJIETENHCTBYIOIIMX O MpobiIeMax Ipaxk/iaH, OOpaTUBIIMXCS 3a MOTYyYEHHEM
COIMAIBHBIX YCIYT U MEP COLMAIbHON MOAIEPIKKU

BrisBrienune Hemocraromet napopmaruu u (uiu) uHGopmaruu, Tpedyromei
JIOTIOJIHUTEIbHOU IIPOBEPKHU

OcymecTBienne cbopa U 00pabOTKH JTOTOJHUTEIBHOW HMH(pOpPMAIUH,
CBUJICTEJILCTBYIOIIEH O mpobieMax TpakJaHHHA, OOpaTWBIIETOCS 32
NPEIOCTABICHUEM CONUATBHBIX YCIYT WIM MEP COLUAIBHON MOJICPIKKA

IIpoBeneHre NMATHOCTUKM TPYAHOM >KU3HEHHOM CHUTyallud TIPaKIaHUHA,
YCTaHOBJICHHUE €€ IPUYUH U XapaKTepa

BrisiBlIcHHE W OIIGHKA WHIMBUAYAIBHOH TOTPEOHOCTH TpaXKIaHWHA B
pa3IMYHBIX BHUJAX U (opMax COIUATBHOTO OOCITY)KMBAHHUS M COIHMAIBbHOMN
MO/ JICPIKKHU

KoHcynbrupoBanue rpakjiaH, OOpaTHBIIMXCS B CUCTEMY COIMAIBHON 3aIUThI
HaceJeHUs, O BO3MOXKHOCTAX  IMPEAOCTABICHHUS UM  COIMAJIBHOTO
00CITy>)KMBaHUS U MEP COLUAIILHON TOIICPKKH

KOHCYJ'ILTI/IpOBaHI/IC rpaxaaH, 06paTI/IBIJ_II/IXC$I B OpraHbl COI.[PI&J'ILHOFI 3allINThI
HACCJICHUA, OTHOCHUTCIBHO JOKYMCHTOB, HGOGXOI[I/IMBIX IJId TIOJIYYCHU A
OIIPCACIICHHOI'O BUJld COLIMAJIBHBIX YCIIYTI' 1 MEP COHH&J’IBHOﬁ NMOAACPKKH

Benenne yuera rpaxaaH, HaXOUAIIMUXCS B TPYIHOM JKM3HEHHOM CHUTyallMM U
HYXJAIOIIUXCS B IPEIOCTABICHUHA UM Pa3JIMYHBIX BUJIOB COLUAIBHBIX YCIIYT
Y COUUAIBHON MOIIEPKKH

BrsiBieHre 00CTOATENBCTB BOSHUKHOBEHHSI TPYIHON JKM3HEHHOW CUTyallUu
IyTeM OpraHu3anuu o0creoBaHuM, MOHHUTOpPUHIA YCIIOBHM
KU3HENEATENIbHOCTH TPaXJaH @0 MECTy JKUTeNbCTBA ((paKTUUYECKOro
npeObIBaHMs), ONPEEIICHUs IPUYUH, CIIOCOOHBIX IPUBECTH UX B MOJIOKEHHE,
IPEACTaBIISIONIEe OMACHOCTD JJIS )KU3HU U (WIM) 310pOBbsl, aHAJIN3a JaHHbBIX
CTaTUCTHUYECKOH  OTYETHOCTH,  TPOBEACHHUS, TpU  HEOOXOAMMOCTH,
BbIOOPOYHBIX COLMOJIOIMYECKUX ONPOCOB HACEICHHUS

Benenne HeoOXomuMON TOKYMEHTAIlMM B COOTBETCTBHH C COBPEMEHHBIMU
CTaHJAPTHBIMU TPEOOBAHUSIMH K OTYETHOCTH, MEPHOAMYHOCTH U KaueCTBY
MPENOCTABICHUS JOKYMEHTAIIUU

Heob6xonumble ymeHUs

HOpMaTI/IBHLIe IIPaBOBLIC AKTHI B C(bepe COIMATBLHOM 3allIMTHl HACEIICHU

Hanumonaneubie crangaptel Poccuiickoit denepannu B cepe CONMAIBHOTO
o0cTyKUBaHUS

OcHOBHEIC HaIlpaBJICHUA TOJUTHUKN counaanoﬁ 3allUThI HACCJIICHHUA

Ilemn, 3amaun u GYHKOUM OPraHoB M YYPEXKACHUU COIHMAIBHOTO
00CITy>)KMBaHUS

Tunsl 1 XapaKTEepUCTUKU IpaskJaH-TIoTydarened COIMalIbHbIX YCIyT

Tunonorust mnpoOieM TpakIaH, OKa3aBIIUXCA B TPYIHOH KU3HEHHOU
CUTYallH, Pa3IU4YHON ATHOJIOTMU (COLMAIbHBIE, COLMAIBLHO-MEIUIUHCKUE,
COLIMAIIBHO-TICUXOJIOTUYECKHE, COLIUATIbHO-ITPABOBBIE U JIP.)

HanmonaneHble u  peruoHajgbHbIE OCOOCHHOCTM OBITA W CEMEHWHOTO
BOCIIUTAHMSI, HAPOJIHBIE TPAIULINU

CoLHOKYIBTYpHBIE, COIIMATBHO-TICUXOJIOTHYECKHE, IICHUXOJIOTO-
MEeIarOTHYEeCKHEe OCHOBBI MEXKJIMYHOCTHOTO B3aUMOJAEHUCTBUS, OCOOCHHOCTH
IICUXOJIOTUHU JTUYHOCTH

Bunsl, cTpykTypa M copepikaHue JOKYMEHTOB, HEOOXOAMMBIX JUIs OKa3aHUS
COIIMAIBHBIX yCIYT

OCHOBBI KOMIUIEKCHBIX TIOJIXOJJOB K OIIGHKE IOTpeOHOCTEeH TIpaxaaH B
IIPEIOCTABIIEHUU COLUATIBHBIX YCIYT U MEP COIMAIbHON MOAIEPKKHI

MeToapl TMarHOCTUKH TPYIHOM KU3HEHHOW CUTYallH




OcoOeHHoCTH coLMaIbHOW paboThl C pa3HBIMU JIUIAMH U TPYyNIaMu
HaceJIeHUs

OCHOBBI JIOKYMCHTOBEJICHUS, COBPEMEHHbBIC CTaHIApPTHBIC TPEOOBAaHHS K
OTUCTHOCTHU, NCPUOANUYIHOCTU M KA4YCCTBY MNPCAOCTABJICHUA ANOKYMCHTALIUH,
BEJICHUEC KOTOPOW OTHOCHUTCS K KPYry IIOJHOMOYHUI CHEUUaIHCTa IO
CoLMabHOM paboTte

OCHOBBI ~ CaMOOpraHM3allid M  CaMOOOpa30BaHUS  CHELUAIHCTOB IO
coLMabHOI padoTte

TpeboBanuss K KOHPHUACHUUAIHHOCTH JUYHONW HH(OpPMALUU, XPaHEHUIO U
OTIEPUPOBAHUIO TIEPCOHANBHBIMU JIAHHBIMH TpaXKIaH, OOpaTUBIIUXCA 3a
MOJTyYEHUEM COIMAIBHBIX YCIYT U COLMAIbHON MOJACPHKKON

HeoOxonumelie 3HaHUA

[IpoBOAUTH, WHIWBUIYAIBHBIA OMPOC TPaKIaH C LEIbI0 BBIABICHUS HX
TPYAHOM KU3HEHHOW CUTyalluU

OC}’H_IGCTBJISITB CONMAJIbHOC KOHCYJIIbTUPOBAHUC

AHanM3upoBaTh YCTHHIE M MMUCbMEHHBIE 00paIleHus TPaKJaH B OPraHU3aIHIO
COLIMAJIBHOM 3allUThl HACEIECHHUS

@dukcrupoBaTh NOTYIEHHYIO OT TPaKJaHHHA HHPOPMAIHIO

XpaHI/ITB n O6pa6aTBIBaTb IICPCOHAJIBHBIC TAHHBIC

ObecrnieunBaTh TPOBEPKY IMOCTYIHBILEH OT rpa)k1aHuHA WH(POPMALIUT

BHocuth monyueHHyr0 WH(pOpMaIMi B 0a3bl JaHHBIX B COOTBETCTBHUH C
TpeOOBAHUSMU TIPOTPAMMHOTO 00ECIICUCHUS

YcranaBnmBaTh KOHTAKThI C COLIMATIBHBIM OKPYKCHHUCM I'paKJIaHUHA

O6o0mare W CHCTEMAaTU3UPOBaTh HH(GOPMAILNIO, KACAIOUIYIOCS TPYIHOU
KM3HEHHOH CUTYallMl U METOJIOB €€ MPEOJOTICHHS

ObecneunBarb 3pPEeKTUBHOE B3aUMOEHCTBHE € IT'pakJaHAMHU, OKa3aBIIMMHUCS
B TPYIHOU XU3HEHHOU CUTYyalluu

HpOHBJ'IHTB YYTKOCTb, BCXKIIUBOCTD, BHHMMAHHC, BBIICPIKKY,
npeaAyCMOTPUTCIBHOCTb, TEPIICHUC K TIpaxigaHaM W  YUYUTBIBATbL HUX
(I)I/I3I/IIICCKOG 1 IMICUXOJIOTNYCCKOC COCTOSIHUC

Hcnonp30BaTh OCHOBHBIE METOMBI, CHOCOOBI M CpPEACTBA TMOIYYECHMS,
XpaHeHus1, nepepaboTKu MH(OPMAIMK, HaBBIKK PabOTHl ¢ KOMIBIOTEPOM Kak
CPEJCTBOM YyTpaBJiIeHUsI HHPOPMAaLIUEH, B TOM YHCIIE B ITIOOATbHBIX CETAX

PabGorare ¢ AOKYMCHTAMH, COCTABJIATH OTYCTBI IO HUTOI'AM BBIITOJHCHUSA
JACATCIIbHOCTHU

[ToBbImaTh cBOO NMpO(hecCHOHATBHYIO KBATH(UKALIMIO B 00JIACTH peaTu3aiuu
TPYA0BOU (DYHKITUH

Jlpyrue XxapakTepuCTUKU

BBITh  OTBETCTBEHHBIM U PYKOBOJCTBOBAThCA B paboTe MPUHIMIIAMU
T'YMaHHOCTH, CIIPaBEIJIUBOCTH, 00BEKTUBHOCTH u
nobpoxenarensHOCTHCOOMIONATh MPOPECCHOHATBPHO-ITUYECKUE TpeOOBaHUS
K JIEATEIHOCTHU CIIEIMATIMCTA IO COMAILHON paboTe

3.1.2. TpynoBasi pyHKUHSs

HaunmeHnoBanue

Onpenenenue oobema, BUI0B U GopM
COLIMANILHOTO OOCTYXKUBaHUS U MEp

TPYAHOH KU3HEHHON CUTYyaIH 100
MIPENYNPEKICHNS] €€ BOSHUKHOBEHHS

9 VYpoBeHb
COIIMAJILHOM MOIICPIKKH, B KOTOPBIX
" P ’ p Kon | A/02.6 | (moayposenn) 6
HYXIaeTCs TPAKIAHUH JITS IPEOOTICHUS KBaHGHKALIH




IIpoucxoxnenue
TpyHoBoi#l pyHKIMN

3arMCTBOBAaHO U3

Opwurnsan
OpHTrHHANa

Kon opurunana Peructpanmonsslit
HOMEp
po¢heCCHOHATFHOTO
CTaHAapTa

TpynoBbie nericTBUs

Breibop TexHonoruii, BUIOB M (OPM COIMAIBHOTO OOCIYKHUBaHUS, MeEp
COIMAITLHOM MOIIEPIKKU, HEOOXOAUMBIX IS TOCTHXKEHUSI KOHKPETHOU TeNN

CommacoBanne c rpaXXJaHMHOM 1LE€JIW OKa3aHuA COLOUAJIbHBIX YCIYI' H
MpeaOCTAaBJICHUA MCP COIMaIbLHOMN MOAACPIKKHU

BeisiBenne mnoreHuuana rpaxkJaHWMHA W ero Onurkailliero OKpy)XeHUs B
pemeHny mpooIeM, CBSI3aHHBIX C TPYIHON )KU3HEHHOW CHTYyalue

Pa3zpaGoTka u comracoBaHME € IPaKAAHUHOM HMHIUBHUAYaJbHOM MPOrpaMMbl
IIPEIOCTABIICHUS COLIMAIIBHBIX YCIYT U MEP COLMAIbHON NOAIEPKKU

[InanvpoBaHue AEHUCTBUU IO JOCTHIXKEHUIO IEJIed OKa3aHHUsS COIMaJIbHBIX
YCIIYT ¥ COUUATIBHON MOIEPKKHU TPAXKTAHUHY

Omnpenenenue He0OXOAMMOTro 00beMa YCIIYT MO pealn3aluy HHIUBHyaIbHOMI
MporpaMMbl  MPEJOCTABICHUS COIMATBHBIX YCIYT M MEp COLUAIbHOU
MTOJIIEPIKKH

VYCTaHOBIEHUE CPOKOB M IEPUOJUYHOCTH IPEAOCTABICHHUS COLMAIBHBIX
ycayr  (IIOCTOSIHHBIE,  NEPUOAMYECKHE, Ppa3oBble) 10  pealu3aluu
VHJVBHIYAJIbHOW ITPOTrpaMMBbI IPEJOCTABICHUS COLUAIBHBIX YCIYT

ObecnieueHre KOMILJIEKCHOTO B3aUMOJEHCTBUSL C APYTMMHU CIIELUATUCTaMH,
YUPEXKICHUSAMH, OPraHU3alMIMU U COOOIIECTBAMHU MO OKAa3aHUIO MOMOLIM B
IIPEOJOJICHNN TPYAHOW JKM3HEHHOM CHUTyallUM TpaXJaHMHA W Mep IO
HpEAYNPERICHHUIO €€ YXYAILCHUS

HeoOxonumbie ymeHHS

Teopust conpansHON pabOTHI

TexHomorus conyaibHON paGOTH " YCJIOBUA UX ITPUMCHCHU

Hanmonaneneie crannaptsl Poccuiickoit ®denepanny B 00JaCTH COLMATBHOTO
o0cTyXKUBaHUS

Poccuiickuil 1 3apyOeKHBIN OINBIT IPAKTUYECKON COIMaNbHON pabOThI

OcHOBHBIE HaNpaBICHUsS IOJUTUKUA COLMAJIBHOW 3allUThl HAacEJICHUS Ha
(benepanbHOM, pErHOHAIBHOM, MYHUIIMTIAIIBHOM YPOBHSX

OCHOBBI  IPOEKTUPOBaHUS, MPOTHO3UPOBAHUS M  MOJEIMPOBAHHUS B
coluanbHOM padote

OCHOBBI  COCTaBJIEHUS HHJIMBHUIYaJbHOW MpPOrpaMMbl IPEIOCTABICHUS
COLIMAJIBHBIX YCIIYT

OCHOBHBIE THUIIBI TPOOJIEM, BO3HHUKAIOIIUX Yy TpaXJaH - TMOJdydyaTesen
COIMAIBHBIX YCIYT

OcHoBHbIE (HOPMBI ¥ BUJIBI COITUATIEHOTO OOCTYKHUBAHUS

CrocoObl aKTHBHU3AIUU JTUYHOCTHBIX PECYpCOB M PECYPCOB COIHMAIBLHOTO
OKPYKEHUS

HNudpactpykrypa peanusalid COUUATIBHBIX YCOYT B MYHHIUIIAILHOM
00pa3oBaHMM, pECypChl MECTHOTO COOOIIECTBA

OCHOBBI ~ CaMOOpraHW3allMM M  CaMOOOpA30BaHUs  CIEIHUAIUCTOB IO
COLIMANIbHOM paboTe

Heo0OxonuMmele 3HaHUS

IIporHo3upoBaTh pe3ynbTaThl OKAa3aHUS COLUAIBHBIX YCIYI M COLHMAIBHON
MOIEPIKKU TPAKIAHUHY, HYKIAIOIIEMYCs B UX ITOJIy4CHUHU

KOHerTI/ISI/IpOBaTL oCJIb OKa3aHusa COLOUaJIbHBIX YCIYI' H COHHaHBHOﬁ
MNOAACPIKKHU T'paXJaHUHY Ha OCHOBC HpOBCI[CHHOfI AUArioCTUKU U C Y4CTOM
€ro XXU3HCHHBIX IIJIAHOB




OOGOCHOBBIBaTh HCIMOJIB30BAaHWE KOHKPETHBIX TEXHOJOTHH COIMAIIbHON
paboThl, BUIOB B (POPM COLMATHLHOTO OOCITYXUBAaHUS U MEpP COIHAIBHOMN
MOJIICP’)KKH B OTHOLIIEHWH KOHKPETHOTO CITydast

[TpuMeHsSITh METOBI TUAarHOCTUKH JIMYHOCTH, CTIOCOOHOCTEH U CKIIOHHOCTEH,
MO3BOJISIONINX AKTYyaJIM3UPOBATh IMO3HMIMIO I'PaKIaHWHA, OOpaTUBIIErOCsS 3a
MOJyYEHUEM  YCIYT, U OO0ECHEeUUTh peaju3alui0  CaMOIOMOIU |
B3aMOITOMOIITH

B3aumoneiictBoBaTh ¢ OPYTMMHM  CHEHHAIMCTAMH,  YUPEXKICHUSAMU,
OpraHu3alUsIMH U COOOLIECTBAMU MPU OKA3aHUM COLMAIBHBIX YCIYr U Mep
COLIMAIbHOM ITOAIEPKKHU

VYYuTHIBaThH HHIWBUAYAJIbHBIC 0COOEHHOCTH Ir'paXaaHHHa, 06paTI/IBI_Hel"OC${ 3a
MOJIY4YCHHUEM COLUAJIbHBIX YCIIYT

CoOTHOCHTH HHIUBUAYAJIbHYIO IIpOrpaMmy COLHAJIBHOIO O6CJ'Iy>KI/IBaHI/I$I C
€Tro COOMaJIbHBIMU O KMAAHUSAMU U HOTpCGHOCTSIMI/I

[ToBeImaTh cBOIO MpodecCHOHANBHYIO KBATU(HUKAIIUIO B 00JIACTH peaTnu3ain
TPYAOBOH pyHKIIMM

Jpyrue xapakTepuCTUKH

BEITh  OTBETCTBEHHBIM U PYKOBOJCTBOBATHCSA B paboTe MNPUHIMIIAMH
T'YMaHHOCTH, CHPaBeJIUBOCTH, 00BEKTUBHOCTH u
nobpoxenarensHOCTHCOOMIONaTh MPOGECCHOHATBHO-ITUYECKUE TpeOOBaHUS
K JIESTEJIbHOCTH CIIEMAJINCTa 10 COUaIbHON padoTre

3.1.3. TpynoBasi pyHKUHSA

OpFaHI/ISaHI/IH COILIMAJIBHOTI'O
OOCITY’KMBAHMS U COLUATBHOM YpoBeH

HaumenoBanue Kox | A/03.6 (momypOBEHb) 6
MNOAACPIKKHU I'PAXKIAAH C YUCTOM UX KBaJII/I(bI/IKaHI/II/I
WHAUBUAYAJIbHON MOTPEOHOCTH

[Ipoucxoxnenue 3aMMCTBOBAHO M3

N OpurunHan
TpynoBo# QpyHKIIMN OpHUTHHAJIA
Kon opurunana Peructpauumonnsiit
HOMED
po¢heCCHOHATFHOTO
cTaHaapTa

TpynoBsle nencTBUs

Opranuzanus MOMOIIM B OG(OPMIICHUM JOKYMEHTOB, HEOOXOIUMBIX MJIs
NPUHITUS HA COIUAIbHOE OOCTY)XMBAaHHME WM OKa3aHUsS MEpP COLMAIbHOM
MOJIIEPIKKHU

OpraHmauI/m OKa3aHud COIII/IaJ'II)HO-6I>ITOBI>IX, COIIMaJIbBHO-MCIUITUHCKUX,
COLIMAIbHO-TICUXOJIOTUYECKUX,  COLIMAJIbHO-TIEJarOTMYEeCKUX,  COLMAJIbHO-
IMPpaBOBLbIX, COITMAaJIbHO-OKOHOMMNYECKUX, COHI/IaJ'H)HO-pea6I/IHI/ITaHI/IOHHLIX
YCIIYI, YCIYI IO COLMAIbHOMY COIPOBOXKICHHUIO TPaXJaH, a TaKXKe Mep
COIMATIBbHOM MOAIEPKKH

ObecrieueHre TOCPEAHUYECTBA MEXKAY TPaXKITAHUHOM, HYXKIAIOIUMCS B
MPEJOCTABICHUU COIMAJBHBIX YCIYr WJIM MEP COLMAJIbHOW MOMJIEPKKHU, U
Pa3IMYHBIMH  CIIEIUATHCTAMU (YUYPEXKACHUSIMU) C TENbI0 MPEACTaBICHUS
WHTEPECOB TPaXKIaHWHA U PEIICHUS €TO COIUATBHBIX MTPoOIeM

Opranuzanys MeXBEIOMCTBEHHOIO B3aWMOJICHCTBUS C LIEIBI0 pealn3alyu
NOTpeOHOCTEN TPaXk/IaH B Pa3IMYHBIX BUIAaX COLUAIBHBIX YCIYT

KOHCYJILTI/IpOBaHI/IC 110 Pa3INIHBIM BOIIpOCamMm, CBs3aHHBIM C
NpeaAOCTaBJICHUEM COLOUAJIBHBIX YCIYI W OKa3aHuEM MCEp COHHaHLHOﬁ




MOJACPKKU

BbisiBIeHME UM OLIEHKa JIMYHOCTHBIX PECYPCOB TIpakJaH-NoJydyarenei
COIIMAJIBHBIX YCIYT U PECYPCOB UX COLIMAIIBHOTO OKPYXEHUS

CopnelicTBUe aKTHBHW3AIlMM TOTCHI[MATa M COOCTBEHHBIX BO3MOXKHOCTEH
rpaxaaH-Tojyyareseii COUuanibHBIX YCIYI, PAaCUIMPEHHUI0 BO3MOXKHOCTEH
CaMOIOMOIIY U B3aUMOTIOMOIIN

CopnelicTBre MOOMIIM3ALIMK COOCTBEHHBIX PECYpCOB IpaXkaH U PEeCcypcoB UX
COLIMAJIBHOTO OKPYXEHUSI AJIs IPEOA0ICHUS TPYAHON )KU3HEHHOM CUTYalluH U
NPOMUITAKTUKY €€ YXyAIICHUs

Opranuzanus paboThl MO BOBJICYCHHUIO B COLMAIBHYIO PabOTy HHCTUTYTOB
IPakIaHCKOTO 00IIeCTBa

Opranuzanus npoGUIaKTUIECKON padOThI IO MPEAYIPEIKICHHUIO TIOSBICHUS U
(unm) pa3BUTUS TPYAHOM KUZHEHHOM CUTYyalluu

HeobOxonumbie ymeHus

OCHOBHBIC HaIpaBJICHUS IIOJUTHUKU B C(bepe COHHaHBHOﬁ 3allUThl HACCIICHUA

HopmaTtuBHO-TIpaBOBBIC aKTHI B Chepe COMMATBLHON 3aIUTHI HACEICHUS

Hanmonaneubie cranaaptel Poccutickoit denepannu B 00JIACTH COLUAIBHOTO
00CITy)KMBaHUS

CocTtaB [JOKYMEHTOB, HEOOXOIMMBIX [yl OKa3aHWs COLMAIBHBIX YCIyT
rpaxjiaHaM, OOpaTUBLIMMCS B COLUAJIbHbBIE CITYKOBI U YUPEKACHUS

PernameHTHI BeieHUS AOKYMCHTAIIUU

Cucrtema COlMAIBHBIX CIYXKO M YUPEKICHUN COIMATBLHOTO 00CTY>KUBaHUS Ha
pPErHOHAIBHOM M MYHHUIIMIIAIILHOM YPOBHE, UX II€JH, 3a7a4i U (QyHKIIUU

HCJII/I, MMPUHIUIIBI u OCHOBBI aI[MI/IHI/ICTpaTI/IBHO-OpFaHI/ISaHHOHHOfI
JACATCIIbHOCTH I10 p€aJIn3allu COOUAJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I HaCCJICHUA

I_[eJ'II/I, INPpUHOHUIIBI 1 OCHOBBI OpraHu3alldid COOHUAJIbHOI'O0 ITOCPECAHHNYCCTBA
MCXKAY MNOJYy4darCsicM COHHAJbHBIX YCIYr WM pPAa3IMYHbBIMH COLUAJIBHBIMUA
HHCTUTYyTaMH JIsI TIPEACTABJICHUS HWHTEPCCOB TIpaAXIaH - nonyaneneﬁ
COMAJIBHBIX YCJIYT U pCIICHUS €0 COONAJIbHbBIX HpO6J'I€M

PermamMeHT MEKBEIOMCTBEHHOTO B3aMMOCHCTBUA

Chepa mnpodeccHOHATbHOW OTBETCTBEHHOCTH CIIEIUAMCTOB CMEXHBIX
npodeccuid  (MICHXOJNOT, COLMANBHBIA TEAaror, IOPHUCT, Je(EeKTOJIOr,
PeadMIMTOJIOT U JIP.)

Meroael ¥ TEXHOJIOTMM  CaMOAKTyaJM3alUd  TpaXkJAaH-TOJIydaTesieu
COLIMAJIBHBIX YCIIYT

OCHOBBI BaJICOJIOTHUH, COIIMAIbHON MEIUITUHBI

OKOHOMUYECKHE OCHOBBI COITUAIBHON pabOThI

[TpaBoBBIE OCHOBBI COITMAILHON PAOOTHI

[Tcuxonornyeckue ¥ CONMAIBHO-TICarOTMYECKUEe OCHOBBI  COITMATBHOM
paboThI

IIcuxonorust TMYHOCTH

Bo3spacTtHas ncuxonorus

TexHOMOrus corMaabHON paboThl

CDyHKI_[I/II/I 1 TEXHOJIOTHHN OCATCIBHOCTH CJ'IY)K6I)I 3aHATOCTHU HACCICHUS

Oco0OeHHOCTH TIPUMEHEHHS COIMAbHBIX TexHoNMoruid B  Poccuiickoii
denepanuu 1 3a pyoexom

Teopust corabHON pabOTHI

OCHOBBI CaMOOpTraHn3ali U CaM006pa30BaHI/IH

Heo0OxonuMmele 3HaHUS

BreisBrare mpobnemy TpakgaHWHA, HAXOASIIETOCS B TPYAHOM KU3HEHHOU
CUTYyalluM, OLICHUBATb BO3MOXKHOCTH €€ PEIICHHs C IIOMOILIBIO IIPUBJICYEHUS
NPO(UIBHBIX CIIELUATUCTOB (YUpEXKACHUN)

O(I)OpMJI}ITB HOKYMCHTHI, HeO6XOJII/IMLIC IJIl  MIPUHATHA HYXOAOHMIUXCA




rpakJiaH, Ha COIMAJIbHOE OOCTY)KHMBaHHE (MIOCTOSHHOE WJIM BPEMEHHOE) HIIH
OKa3aHHE MEP COLUAIbHOU ITOANECPKKH

BreiObuparh onTuMmanbHble CIOCOOBI  pelIeHUS MPoOJeMbl TpakKIaHHUHA
MOCPEACTBOM  (OPMHUPOBAHUST M CODIACOBAHHMS C  TPAkKIAHUHOM
WHAUBUAYAIbHON MPOTrpaMMbl IPENIOCTABICHUS COLMAIBHBIX YCIYI U
OKa3aHMs MEP COLUATBHON MOIICPKKHI

HampaBnsate mnonyuareneil COUMAIbHBIX YCIYI B  CHELHAIW3UPOBAHHBIC
COLIMANIbHBIC  YUpexaAcHHs (TMoapasfeNieHus) W/Wik K  [OpoQHIbHBIM
CIIeLIMAIUCTaM

Hcnonb30BaTh ONTUMAIBHOE COYETAHWE PA3NUYHBIX (OPM U BUIOB
COLIMAIBHOTO  OOCIY)KMBaHUS, TEXHOJIIOTUH COLMAIbHOW peadMInTaluH,
ajanTanuu, KOppeKUUH U 1p.

BriOupare Hambosnee d¢QGEKTUBHBIE TEXHOJIOTHU COIMAIBHOM pabOTHI,
MPUMEHUMBIE K WHAUBUIYAJILHBIM OCOOCHHOCTSIM MOTyJaTeNeil ColuanbHbIX
YCIYT M UX KU3HCHHBIX CUTYaIH

OO0ecrneunBaTh KOOPAMHALMIO JIEATEILHOCTH CIELUUAIMCTOB B PEUICHUU
AKTYaJIbHBIX 3aJ1a4 COIUAILHOTO OOCITY)KUBAHUS TPaXKIaH

ObecrnieunBaTh KOMIUIEKCHBIM TMOAXOA B peaiu3alud HHAWBHUIYaIbHOM
pOrpaMMbl  MPEIOCTABICHHUS COLMAIBHBIX YCIYr M OKa3aHHS Mep
COIMAIILHOW TOJICPKKU TPAXKIAHAM CO CTOPOHBI CHEIIHAIACTOB CMEXHBIX
npodeccuid  (IMICUXOJIOT, PeaOWIIMTONON, COIMAIBHBIA IEAaror, HPHCT,
nedexromor u ap.)

OOecrneunBaTh MHTETPALMIO JIEATETLHOCTH PA3JIMYHBIX TOCYIAPCTBEHHBIX WU
OOLIECTBEHHBIX OpraHU3alliii B peaju3aliyd WHIUBUIYaTbHOW MPOrpaMMBI
MPEAOCTABICHUS] COLMAJIBHBIX YCIAYr W OKa3aHUs MeEp COLMAIbHOU
MTOJIIEPIKKH

OO0ecneunBarh NPeACTABICHUE HHTEPECOB M10JyYaTeleld COUUaIbHBIX YCIyT

MOTI/IBI/IpOBaTL I'paxXaaH - nonyaneJIeﬁ COOHAJIBHBIX YCIYI' K aKTHBHOMY
y4yacTurio B pcajaiu3anuu HH}IHBHI{yaHBHOﬁ nmporpaMMmbl  IpEA0CTABIICHUA
COHUAJIBHBIX YCIIYI' U OKa3aHUs MCP COI_II/IaJ'IBHOI‘/’I MNOAACPIKKH, UCITIOJIB30BATH
MCTOAbI U TCXHOJIOTHHU CAMOAKTYyaJIn3aluu

Peanu3oBbiBaTh yCIYyIrd IO COLMAJIBHOMY CONPOBOXKICHUIO TpaxaaH B
IIPOLIECCE  OCYIIECTBICHHUS pPEAIM3AlUN  HWHIUBUIYAIBHOW IPOrPaMMBbI
MPENOCTABIEHUS COLMAIBHBIX YCIYyr W OKa3aHUs Mep COLMAIBHOU
MTOJIIEPIKKHU

CocTaBnsaTh COLMANBHBIA NAcIOPT CEMbU W TpakJaHWHA JJs OOecledyeHus
KOMIUIEKCHOM OLIEHKH MPOLECCA U PE3yJIbTaTOB pean3alii UHINBUyaIbHON
[IpOrpaMMbl  IIPEIOCTABIEHHUS COLMAIBHBIX YCIYI U OKa3aHus Mep
COLIMAIBHOM ITOJIEPKKU

OpraHu3oBbIBaTh  MPOBEACHHWE  HMHIMBUAYAIBHBIX  NPO(UIAKTUYECKHX
MEPONPUATHI € TpakJaHaMU IO MECTy IKHUTelbCcTBa ((PaKTHUYECKOro
npeObIBaHMs) B BUJIE KOHCY/IBTAIMM, COACHCTBUS B OpraHU3aIlMM 3aHATOCTH,
O37IOpOBJIEHUS,  OTAbIXa, MPEJOCTABICHUS  COLMUAIBHBIX, IPABOBBIX,
MEIUIIUHCKUX, 00pa30BaTeNbHbIX, MCUXOJIOTHYECKUX, peaOUIUTAMOHHBIX U
MHBIX HEOOXOAUMBIX YCIIYT

Hcnonp30BaTh OCHOBBI MPABOBBIX 3HAHUU B cdepe OKazaHUs COIUATHHBIX
YCIYT U MEP COUHAIBHON MOIJICPKKHI

[ToBbImare cBOIO MpohecCHOHANBbHYIO KBalU(UKALIKMIO B 00JACTH peanu3aiiu
TPYIOBOM DYHKITUU

BeITh TOTOBBIM ydYacTBOBaTh B THJIOTHBIX TMPOEKTaX M HCIOIb30BaTh
WHHOBAIIMOHHBIC TEXHOJIOTUH COIMAILHOTO OOCIY>KMBAaHHUS HACETCHHS C
Y4E€TOM UHANBUIYATBHBIX OCOOCHHOCTEH MOTydaTeneil COUaIbHBIX YCIYT




Hpyrue xapakTepucTHUKH

BEITE  OTBEeTCTBEHHBIM U PYKOBOJACTBOBarbCs B pabOTe NPHUHIUIIAMU
TYMaHHOCTH, CTPaBeJINBOCTH, 00BEKTUBHOCTH u
nobpokenarenbHOCTUCOOMI0MaTh MPO(EeCCHOHATBHO-ATHYECKUE TPeOOBaHUS
K JCSATEIbHOCTH CIEIMAINCTA IO COUUAIBHOM padoTe

3.2. O6001meHHas TpyaoBasi GyHKIUA

HaumenoBanue

JesaTenpHOCTh 1O IUIAHUPOBAHUIO,
OpraHu3aluu U KOHTPOIIIO 3a

[IPEAOCTABICHUEM COLMAIIBHBIX YCIYT U KBaTH(UKALIH
MEp COUUAIIBHON MOIIEPHKKHU

Kox B YpoBeHb 7

[Mpoucxoxaenune 00001IEHHOI
TPYHOBOH pyHKLIUH

3auMCTBOBAHO U3

Opuruzan
OpHTI'HHaNA
Kon PerucrparuoHHsIit
OpHTrHHaNIa HOMeEp
podeccCHOHaTBHOTO
CTaHAapTa

Bo3moxHbIE
HaWMEHOBAHHUS
TOJDKHOCTEH, mpodeccuii

Crenanuct 1o conraibHON padoTe,

3aBenyroLIMi oTeIeHHEM (OTAEIIOM)

TpebGoBanus k
00pa3oBaHUIO U
00y4YEeHHIO

Bricmiee (OakanaBpuar, CrieIIMAIUTET) WK CpeaHee MpodeccunoHaIbHOe
oOpazoBanue 1160 npodeccuoHagIbHas MepenoiroToBka B COOTBETCTBUU C
npodunem aeaTeabHOCTH

TpeboBaHus K OIBITY
MPAKTUYECKOH pabOThI

3 roga

Oco0bble ycrnoBus
JI0IycKa K paboTe

OTCYTCTBI/IC MCIAUIMHCKHUX HpOTI/IBOHOKaSaHI/Iﬁ

Jlpyrue XxapakTepuCTUKU

I[OHOJ'IHI/ITCJ'IBHBIG XapaKTCPpHUCTUKU

HaumeHnoBanue 6a30BOM TPpyYIIIbI, JOKHOCTH
HaunmeHnoBaHue 1okymMeHTa Kon
(mpodeccun) nnu cnennanbHOCTH
OK3 1239 PykoBonuTenu monpaszaeneHuit (ciyx0), He BOIICIIHE
B JIDYTHE TPYIIIBI
2446 Crnenmanuctsl B chepe coruaabHbIX TPoOIeM
OKCO 040101 CormuanbHas paboTa
040100 ConmanpHas pabora

3.2.1. TpynoBasi pyHKUHUSA

HaumenoBanue

[IporHo3upoBaHue U MPOESKTUPOBAHUE VpoBeHs
pean3almu COIMaIbHOTO Koz | B/01.7 | (momyposens)
oOcyxuBaHMsI, 00bEMa U KauecTBa KBAJIN(UKAIHH




OKa3bIBAEMBIX COLIMAJIBHBIX YCIYT, MEP
COLIMAJIbHOU MOAJIEPKKU

[Ipoucxoxnenue
TpynoBoil pyHKIMN

Opurnaan

3anMCTBOBaHO U3
OpHUrHHAJAa

Kon opurunana Peructpanmonssiit
HOMEp
npodeccHoHaIbHOTO
CTaHAapTa

Tpynossle nencTBUs

IIpoBeneHrE MOHUTOPMHIA COLMAIbHONW CHUTyallud Ha O0O0CIyKHBaeMOU
TEPPUTOPUU I HUCIOIB30BAHMS IPU COCTABICHUU IPOTHO3a PA3BUTHSA
COLIMAIBHOTO OOCITY>KUBAHHS U COLUAILHON TOAJICPKKI

[TpoBenenue anamm3sa, 00OOIIEHHS M OLIEHKH TOCTOBEPHOCTH IOJyYCHHOW B
npolecce MOHUTOPHHTA UH(OpMALIUN

Pa3pa60TKa HpCI[J'IO)KCHI/Iﬁ 110  palMrOHAJIM3allNu, aBTOMaTu3allin M
MOACpHHU3allU CpPCACTB U TEXHOJIOTHUM COIUAILHOTO 06CJIY)KI/IBaHI/I$I Ha
HHAWBUAYAJIbHOM U I'PYIIIIOBOM YPOBHAX

HeoOxonumbie ymeHHS

TexHomoruu conuaJibHOIro MPOCKTUPOBAHMA, MOICIUPOBAHHUA u
IIPOrHO3UPOBAHUA

CymHoOCTs M OCOOCHHOCTH THPOSIBICHHUS KOH(IMKTOTEHHBIX IPOLIECCOB,
CUTYyallMii COUUAIILHOTO PUCKA

MeToabl 1 TEXHOIOTUH YHpaBJICHUA CONUAJIBHBIMU PUCKAMU

Hanumonanenelie crannaptsl Poccuiickoit @enepanuu B 00J1acTU COLMAIBHOTO
o0cTyKUBaHUS

[TpyHIMITBI OLIEHKH JOCTOBEPHOCTH COIUATBHON MH(POPMAIIHH

OcCHOBBI ~ cTaHJApTU3allUM WU KOJIMYECTBEHHOW  OLEHKHM  KadecTBa
IIPENOCTABIICHHS] COUUAIIBHBIX YCIYT U MEP COLMAIBHON NOIIEPKKU

HOpMaTI/IBHO'HpaBOBLIe AKThI B C(I)epe COIIMAILHOM 3aIlIMTHlI HACEIICHU

OcCHOBHBIE HaIllpaBJICHUS ITOJIUTUKN COIIMAILHOM 3aIlIUThI HaCEICHU

TexHon0rum conuanbHON padoThl ¢ Pa3IMYHBIMU I'PYNIIAMUA HACEICHUS

OCHOBBI ~ caMOOpraHM3allUd W  €amMoOOpa30BaHMs  CIELHUAIUCTOB IO
COLIMANILHOM paboTe

HeO6XOI[I/IMLIe 3HaHUA

OnpenensaTh 11eb MOHUTOPHHTA COLUAIIBHOW CUTYallMM HAa OOCIYXHBaeMOU
TEPPUTOPUU

OHpe,[[eJ'IHTB HHJAUKATOPBI COCTOSAHUA CcoIaabHON CUTyallun

Hcmonp30BaTh PA3INYHBIC METOABI MOHHUTOPHHTIA counaanoﬁ CUTyaluu

Hcnonp30Barh pe3yabTaThl MOHUTOPUHTA B ONPEICIICHUH TeNIel COIMAIbHOTO
00CITy>)KUBaHUST HACEICHUS

BbIsSBAATE M aHATM3UPOBaTh HH(MOPMALIMIO O COLMATBHON CUTYallUH

OI_[eHI/IBaTL AOCTOBCPHOCTH I/IH(l)OpMaI_[I/II/I, HOHY‘I@HHOﬁ B XO0A€ MOHHUTOpHHIA
H U3 IPYTUX UCTOYHHUKOB

Pa3pabareiBarh coluanbHbIe MPOEKTHI (TPOTpamMMbl), HampaBlIeHHBIE Ha
NoBbIIeHHE J(PGHEKTUBHOCTH COIMATBHOTO OOCTYKHBAaHUS HACEICHHUS |
OKa3aHMs COLIMAIbHOU MOIIEPIKKU

AHaJII/I3I/Ip0BaTB OPUMECHUMOCTE CYHICCTBYIOIINX COIHAJIbHBIX TEXHOIOTHH
AJId peaJin3allud COOUAJIbHOI'O IMTPOCKTA (HpOFpaMMLI)

P33pa6aTI)IBaTI) MHHOBAIIMOHHBIC TCXHOJIOTHMHN COIIMAJIBHOI'O O6CJ'Iy>I(I/IBaHI/I$I

[TpoBOIUTE IKCHIEPTU3Y COITUAIBHOTO MPOEKTa (IIPOTPAMMBI)

Hcronb3oBaTh OCHOBHBIE METOABI W CPEICTBA IIOJIYYEHMS, XPaHEHUS,
nepepaboTKu MH(pOPMAIMK, HABBIKM pabOTHI ¢ KOMIIBIOTEPOM KaK CPEACTBOM
yrpaBiaeHus] HHPopMaluen, B ToM uncie B cetu HTepHer




[ToBbimrate  cBO  mpodecCHOHANbHYI — KBamu(dHKaiMio B 00JlacTu
peanu3aiyu TpyIoBoil QyHKITUU

Jlpyrue xapakTepucTUKu

BBITh  OTBETCTBEHHBIM M PYKOBOACTBOBATHCS B Pa0OTE MPHUHIUIIAMU
TYMaHHOCTH, CIPaBEIUBOCTH, 00BEKTUBHOCTH u
nobposkenarenbHOCTUCOOMI0NAaTh TPOQPECCHOHANTBHO-3TUYECKHE TPEOOBaAHUS
K JCSITEIbHOCTH CIEIMAINCTA IO COUUAIBHON padoTe

3.2.2. TpynoBasi pyHKIUSA

Opranuzanus nesTeIbHOCTH
YpoBeHb

noapasaciICHus (I IIbI CIICIHUAJIINCTOB

HaumenoBanue Apasn (rpyn 1 ) Kox | B/02.7 (moaypoBeH») 7
10 peaju3alry COUHAIBHBIX YCIYT U MEP KBATHHKAITH
COIMAJIbHOM MOJIEPIKKU

[Ipoucxoxnenue 3aMMCTBOBaHO U3

N Opurusaan
TPYHAOBOH pyHKIMH OpHUrHHaJIa
Kox opurunana Peructpanuonsslit
HOMeEp
npodeccHoHaIbHOTO
cTaHaapra

TpynoBsle neicTBus

OnpeneneHue IUIAHOBBIX LeJNed M 3agady  [ojpas3fieieHuss  (TpyIIbl
CHELMAINCTOB) U OTJEJIbHBIX CIIEUAIMCTOB 110 COLMAJILHON paboTe

OrmpezenieHne pecypcoB, HEOOXOMMMBIX [UJISl  peaiv3alliid  COLMAIBHOTO
00CITy’)KUBaHHSI U COITUAILHOU TIOJIEPIKKH, OTBETCTBCHHBIX UCIIOJIHUTEIICH

Onpenenenne o0beMa pabOThl COTPYIHUKOB IOAPA3AEICHUS (TPYIIIbI
CIIELUAIIICTOB) M PACIPENLIISATh 3aJaHUsI M)XKy HUMHU

KOOpI[I/IHaIII/Ifl ACATCIIBHOCTH COTPYAHHUKOB NOAPA3ACICHUS 11O BBIIIOJIHCHUIO
IIOCTAaBJICHHBIX 3aaa4

MOTI/IBaIII/Ifl COTPYAHHUKOB Ha BBIITOJHCHHUEC MMOCTABJICHHBIX 3a1a4

KOHTpOJ'IL BBIIIOJHEHHUS IUIAHOBKIX 1I€JIEH B AeSITEeIbHOCTh CIEIUAINCTOB

Amnanu3 paboTsl moapazaeneHus (Ipynmsl CenUuaIicTOB)

OcyuiecTBiIeHre MEPOTIPUATUI MO MOBBIIEHNIO KBATU(PUKAIUN COTPYIHUKOB
[IOIpa3eIeHuUs

OcymiecTBICHHE  CYNMEPBU3MM  KaK  WHAWBUAYAIBHOTO  KypaTropCTBa,
HAIpPaBIEHHOTO Ha BBISBICHHE U pEIICHHWE MpoOJieM MpH BXOXKICHUU B
JNOJDKHOCTb W OCYIIECTBICHHH  TPOPECCHOHAIBHOW  JEeSITEIHHOCTH
CHEIHAINCTOB  TOApa3[eNeHus,  NpoPuiIakTUKy  MpodecCHOHATBHOMN
nedopmaruu u BEITOpaHUS

Heob6xonumble ymeHUS

OCHOBBI COIMAJIBHOT'O YIIPABJICHUA

[{enun, NpUHIMIIBI ¥ TEXHOJIOTUH YIIPABIECHUS IIEPCOHAIOM

TexHoMOruM connagbHOM paboThI

Teopus conpanbHON pabOTHI

OCHOBEI KOH(bJ'II/IKTOJ'IOFI/II/I n Meaualnun

HCO6XO,Z[I/IMLIC 3HaHUA

[TnanupoBare pabOTy MOApA3AEICHUS COIMAIBLHON CIYyXOBI B COCTaBe
OpraHu3aIu

dopmynupoBaTh LENM, 337a4M, OIPEENATh OOSI3aHHOCTH U TPYIOBBIE
JENCTBUS CHEHAIMCTOB 110 COLIMAIbHON paboTe, pealn3yoUX COIualbHbII
IIPOEKT

OpFaHI/ISOBBIBaTB BSaHMO)IefICTBHe CIICUAIIMCTOB B MPOHECCE pCain3aliuu




COLIMANIBHBIX YCIYT U MEp COLUATbHON MOAAEPIKKHI

Hcrnonb30BaTh THCTPYMEHTBI MEKIMYHOCTHBIX KOMMYHUKALIUI

VperynupoBarh KOH(JIMKTHI, BIaJE€Th HABBIKAMH MEIHALMK B COLMATbHON
cthepe

Hcnonp30BaTh MHCTPYMEHTApHUl BBISBICHUS MOTPEOHOCTEH KOHKPETHOTO
COTPYAHHKA C LIEJBIO ONPEACICHHS ero Npo(hecCHOHATBHOTO MOTEHIMATIA

BJ'Ia,I[CTB OCHOBHBIMH METOAaMU CYICPBU3HUH, BBICTpauBaTb MOIACIN €€
opraHu3alii W  NOPOBCACHHUA B  COOTBCTCTBMM C  U3MCHAIOIIHUMUCH
HOTpe6HOCT$IMI/I CcrienuaJucTroB

OnpenensiTe CTUMYITUPYOIKE GakTopbl TPOHecCHOHAIBHON NEsSTEIBHOCTH,
pa3pabarbiBaTh ¥ pPEAU30BBIBATH CHCTEMY CTUMYJIUPOBaHUSA SPPEKTHBHON
poecCHOHAIBHON IeATEeTHbHOCTH

[ToBpimare cBOO  mpodeccHoHanbHYl0 KBaIM(UKALMIO B o0IacTu
peanu3anuy TpyrnoBoi GpyHKIMH

Jpyrue xapakTepuCTUKH

BeITE OTBETCTBEHHBIM H PYKOBOACTBOBATLCA B pa60Te IIprUHOHUIIaMHA
I'YMaHHOCTH, CIPaBEJIMBOCTH, 00BEKTUBHOCTH u
nobpoxenarenbHOCTHCOOMIONATh MPO(heCCHOHANTBHO-ITHYECKIE TPEOOBaAHUS
K JICSITEIBHOCTH CIEIMATIMCTA 110 COUAIBHOM paboTe

3.2.3. TpynoBasi pyHKUHUSA

KonTpomas kauectBa u 3 PeKTUBHOCTH
YpoBeHb

COLIMAIBLHOrO OOCITY)KMBAHUA IPaXKIaH U
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IpeaoCTaBICHUA MCP COOHUAJIbBHOU KBanI/I(bI/IKaHI/II/I
MOJJEPHKKU

[IpoucxoxaeHue 3anMCTBOBaHO U3

N OpurunHan
TpynoBo# QpyHKIMN OpHUTHHANA
Kon opurunana Peructpauumonssiit
HOMED
po¢eCCHOHATEHOTO
CTaHIapTa

Tpynosblie nercTBus

BrisiBiieHre 1 n3MepeHne moka3areneil KauecTBa COUaIbHOTO 00CTYKHBAHUS
Y MEp COUHAIBHON MOIJIEPHKKHI

OI_[eHI(a Kau€CTBa COIIMAJIbHOI'O 06CJ'Iy>KI/IBaHI/I$I

BrisBienne u wu3MepeHue mokazarene A()(PEKTUBHOCTH COIHAIBHOTO
o0cIyXKUBaHUS

Onenka (QPEKTUBHOCTH COLMAIBHOIO OOCIY)KHBAaHUS U MEpP COLHAIbHOMI
HOJIEPKKU

HeoOxonumbie ymeHus

OcHOBBI ~ OpraHuzaluu  MpoecCHOHANbHON  JESATENbHOCTH, KOHTPOJIS
KauecTBa IIPEOCTABJICHUS COLIMAIIBHBIX YCIyT

Hanmonaneubie crannaptsl Poccuiickoit deneparnuu B 001aCTH COMHAITBHOTO
o0CcTyKUBaHUS

Meroasl KOMMYECTBEHHOM OLEHKM KayecTBa NPEAOCTABICHHS COLMAIIbHBIX
YCIYT U MEP COUHAIBHON MOIICPKKHI

HpI/IHLII/IHLI H IpaBUJIa TPOBCACHHUA OIIPOCOB HACCICHUA U OSKCICPTHBIX
OIMPOCOB, HAIPaBJICHHBIX Ha BBIABICHUC KadC€CTBa H 3(1)(1)6KTI/IBHOCTI/I
MpeaOCTABIACMBIX YCIIYT U MCP COHH&HLHOﬁ MMOAACPIKKHU

ConmanbHble TMPOIECCHI, MPOUCXOAAIINE B OOIMIECTBE, HX BO3MOXKHBIC
HETaTUBHBIE  TOCIEACTBUS, KOH(IMKTOTEHHBIE TMPOIECCHl, CHUTYaIluu




COIHAJIBHOI'O pHUCKa

CHOCOGBI U BO3MOXHOCTH HMCIIOJIB30BaAHHUA JAaHHBIX COLIMOJIOI'MYCCKHUX
ONpPOCOB, CTaTUCTUKH, AHAJU3HPOBAaTh OTYETHOCTh YUYPEKICHUU U
Opra"u3anun

Metonbl 00pabOTKH JaHHBIX SMIIUPUUYECKUX HCCIIEI0BaHU, MPEA0CTaBICHHS
WX B YUCIIOBOM, TAOMUYHOH, rpaduueckoil u T.i. popme

OCHOBBI ~ CaMOOpraHM3allMd W €aMOOOpa30BaHHs  CIICHHAIUCTA IO
coLMaIbHOM paboTte

HeoOxonumele 3HaHus

Pa3zpaOarbiBaTh KpUTEpUM KauecTBa IPEAOCTABISAEMBIX YCIYyr U Mep
COLIMAIbHOM ITOAEPKKHA

AHaJ'II/ISI/IpOBaTB U OO€HHMBaTb IIpPoOHECC MW PE3YIbTaTbl pealnu3allun
CONHAJIbHBIX YCIIYT U COHHaHBHOﬁ MNOAACPKKH HAa UHAWUBUAYAJIbHOM YPOBHC

Hcrnonb3oBaTh pa3iuyHbIe BUJIBI ONIPOCOB HACEICHUS U SKCIIEPTHBIX OMIPOCOB,
HaIpaBJICHHBIX Ha BBIBICHUE KayecTBa U 3(PPEeKTUBHOCTH NMPEIOCTABIIEMBIX
YCIIYT U MEP COLMAJIbHOM MOAEPKKU

AHanu3upoBaTh Pe3yabTaThl OKa3aHUs COLMAIBHBIX YCIYr Ha PETMOHAJIBHOM
Y MyHMIIUIIAJbHOM YPOBHE, a TAK)KE€ Ha YPOBHE COLUAIIBHBIX IPYIIT

Hpel[CTaBJ'ISITL PE3YJIbTaThl HpOCbCCCHOHaHLHOﬁ JACATCIIbHOCTUY B BHAC
Ka4C€CTBCHHBIX N KOJIMYCCTBCHHBIX JAHHBIX

[ToBpimare CBOIO  MPOQECCHOHATbHYIO  KBaIU(pUKAUIO B  00JIacTH
peanu3anuy TpyIoBor QyHKIUN

Jlpyrue xapakTepucTUKu

BbITh  OTBETCTBEHHBIM M PYKOBOACTBOBAaThCS B pabOTe MNPUHIUIAMHU
T'YMaHHOCTH, CIIpaBeJINBOCTH, 00BEKTUBHOCTH u
nobpoxenarensHOCTHCOOMIONATh MpoeccuoHaNbHO-ITHUYECKHE TpeOOBaHUs
K JIESITEJIbHOCTH CIIEMAINCTa 10 COLUaIbHON padoTre

3.2.4. TpynoBasi pyHKUHUSA

[ToaroroBka npeaoKeHU o
o YpoBeHb
OPMUPOBAHHUIO COITUAJIBHOU ITOJIUTUKHU
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Pa3BUTHUIO CONAJIBHOU ITOMOIIIHU U KBaJII/I(bI/IKaHI/II/I
COIIMAJIBHOTO O6CJ'Iy>KI/IBaHI/I$I HACCJIICHUA

[Ipoucxoxnenue 3anMMCTBOBaHO W3

N OpurunHan
TpynoBo# QpyHKIMN OpHUTHHANA
Kon opurunana Peructpauumonssiit
HOMEp
po¢eCCHOHATBEHOTO
cTaHaapTa

TpynoBsle nencTBUs

[ToaroroBka MNpenyoXKeHUH IO MOBBIIIEHUIO 3(PPEKTUBHOCTH peanu3aliuu
COLIMANIbHOM TMOJMUTHKM Ha YpoBHe cyObekra Poccuiickoit ®enepanum,
MYHULUIIAJIUTETA, YUPEKICHUS

[ToaroroBka mnpeanoxeHUil mpu pa3paboTke M peanu3aluu COIMAIBHBIX
IPOrpaMM U MPOEKTOB

Opranuzanus MEpONPUSTUNA 1O TPUBICYCHHUIO PECYPCOB OpraHMU3alUM,
OOIIECTBEHHBIX OOBENMHEHHWM M YaCTHBIX JIMII K OKAa3aHWUIO COIMAJILHOM
MOJACPKKHU TpakIaHaM

Hcnonp3oBaHue NMOTEHIMANA CPEACTB MACCOBOM MH(OPMALIUK U COLUATBHBIX
ceTel Ui NMpUBJICYCHHUS BHUMAaHHs OOLIECTBA K aKTyaJlbHBIM COLIMAJIbHBIM
npobiemam, HHGOPMHUPOBAHHUS O HAMIPABICHUSIX peai3allii U MEePCIEeKTUBAX




pa3BUTHUA COLIMATILHON PabOTHI

VYyacTie B OpraHM3aliy PeKJIaMbl COLUAIBHBIX YCIYr U WH(OPMALMOHHOM
00eCreYeHnn UX Pa3BUTHUS M PaclpoCTPAHEHUS

[TpuMeHeHre MapKETHHTOBBIX TEXHOJIOTHH C 1IeNIbi0 POPMHUPOBAHHUS CIIPOCca U
o0ecrieueHuns aeKBaTHOTO MPEIJIOKEHUS COLUATIbHBIX YCIIYT

[IpoBenenne pabOThl MO MPOABMKEHUIO W TMOMYISPU3ALMUU MO3UTUBHOIO
OTbITA OPraHU3alUU COLMATLHOTO OOCITYKUBAaHUS U COLIUAIbHON MOAIEPIKKH
HACEJICHUsT TIyTeM IIOATOTOBKM WH(pOpPMauMuU IJIs CPEACTB  MacCOBOM
nH(MOpMAIIMHU U B3aUMOJCHCTBUSI ¢ 0OLIECTBEHHOCTHIO

Heo6xonumbie ymeHHS

PernonanpHple  OCOOEHHOCTH  COLMAJIBHOTO  PA3BUTHUS,  COLMAIBHOM
CTPYKTYpbl HacelleHHsI Ha BBEPEHHOM ydacTKe paboOThl (Ha TEpPUTOPUH, B
COLIMAJILHOM IpyMIe, B TPYIOBOM KOJUIEKTHUBE U Ap.)

HanmonaneHble W peruoHanbHbIE OCOOEHHOCTH OBITA HM  CEMEWHOIO
BOCIIUTAHMS, HAPOJIHBIE TPATULINHI

OnbIT pa3BUTHS ColMaIbHOU paboThl B Poccuu u 3a pyoeskom

TexHonornm counasbHOrO OOCITY)KMBAaHHS HaceleHUs, NpPUMEHSEMbIC B
Poccuu u 3a pydexom

OCHOBHBIE HalpaBJICHUSA ITOJIUTHKH COHH&HLHOﬁ 3alllMThI HACCIICHUA

OCHOBBI B3aMMOJIEUCTBHUS CO CPEICTBAMU MacCOBOM MHPOpMALIUU

CyIIHOCTh U TEXHOJIOTUU COIMAIIBHON peKsIaMbl, €¢ (PyHKIMU U 3HAYCHHE B
o0rrecTBe

MeTtosbl conranbHON HHPOPMATHKHI

ConmanbHble M ICUXOJIOTUYECKHE OCHOBBI pabOTHI ¢ HH(pOpMAIHen

Poinpb COMAJIBHBIX MHCTUTYTOB B CTAHOBJICHUHN COLIMAJIBHOT'O IrOCyAapCTBa

Konuenuusa conpaaibHON CIIJIOYEHHOCTH

OCHOBBI  JICATEIBHOCTH  OOIICCTBCHHBIX  OOBCIMHEHUH, OpTraHW3aIuil
COIMAJIbHOM HANpPaBICHHOCTHU U B3aUMOJICUCTBUS C HUMU

HeoOxonuMmeie 3HaHUS

0O060061maTe ¥ CUCTEMaTU3UPOBaTh MEPEIOBON POCCUMCKUIT ONBIT peanu3auu
COLIMAJIBHOTO OOCITY>KUBaHMSI ¥ MEp COLMAIbHON MOAJEPKKU

[IpoBOIUTE CpaBHUTEIBHBIA aHAIM3 POCCHIICKOrO M 3apy0eKHOIO OIbITa
COLMANBbHOM  paboOThl, COLMATBHOTO OOCIYXHBaHMS M  COLMAIBHOM
MTOJIIEP>KKU HACETICHUS

AnantupoBarh 3(QQEKTUBHBIA 3apyOeXkHbIH ONBIT K POCCUICKUM YCIOBHIM
€ro NPUMEHEHHS

Hcnonb3oBar  JaHHBIE  COLMOJIOTMYECKHUX  ONPOCOB,  CTAaTUCTHUKH,
AQHAJIM3UPOBATh OTYETHOCTh YUPEIKICHUNA U OpraHu3aui

[TogroraBnuBate HMHPOpPMALKMIO B BHAE OYKJIETOB, Opolop, crarew,
COOOLIEHUH IJIs1 CPENICTB MAacCOBOM MH(OPMALIUU U COLIMATIBHBIX CETEeH

B3aumozeiicTBoBaTh CO cpeicTBaMU MaccoBOW MH(OPMALIMU, KaK HAY4YHOTO,
Tak M OOIIECTBEHHO-TIOMYJASPHOTO TUIaHA, JUIsl TPUBICUEHUS BHHUMAaHUS
OOIIIECTBEHHOCTH K COIMAJIBHBIM Tpo0JieMaM OOIIeCTBa, OpTaHHU3AIUU
pEKJIaMbl COLIUATBHBIX YCIYT

Pa3zpabareiBarh pexaaMHO-MH(GOPMAIIMOHHBIE MaTepHaibl 1O aKTyaJbHBIM
COLIMANBHBIM TPOOJIEeMaM HAceNeHUs, COLMAILHBIM pPHUCKaM H YIrpo3am,
CITOCOOHBIM HETaTUBHO TOBJIHATH HA YCIOBHS KU3HEACATEIPHOCTH TPAXK/IaH,
a TaKxke 0 BUAax, popMax u cyObeKTax pealn3aiiy COIMAIbHBIX YCIyT

OcyuiecTBiIsITh B3aUMOJICHICTBHE B BOMPOCAX COLMAIBHOTO OOCTYKMBAHUS
rpaXkaaH-MoJryyarenei COLIMAJIbHBIX yCIIyT c YUPEXKIECHUAMU
3PaBOOXPAHEHHUS, KYIbTYpbl, 00pa30BaHUs, U UX YUPEAUTEISIMHU, a TaKxKe
07aroTBOPUTEIBHBIMU U PEIUTHO3HBIMU OOBEMHEHUSMHU OOIIECTBEHHBIMU
OpraHu3aIsIMI




CopeiicTBOBaTh CO3MaHUIO KIIYOOB, OOBEIMHEHHWH, TPYNI B3aWMMOIIOMOIIIH,
CHOCOOCTBYIOIIUX OOBEIUHEHUIO CEMEH W OTHAENBHBIX TPaKJaH C IIENBIO
OKa3aHMS TTOMOIIH B PEIICHUH WX COIMAIIBHBIX MPOOIeM

Hcmonp30BaTh CIIOCOOBI caMOOpraHu3aIuu Hu camMo00pa3zoBaHus
CIIEIIUAIIMCTOB TI0 COIMAILHOM paboTe

[ToBpimare  cBOO  mpodeccHoHanbHYI  KBaIM(UKALMIO B o0lacTu
peanau3anuy TpyrnoBoil GyHKIMH

Jpyrue xapakTepuCTUKH

BeITE OTBETCTBEHHBIM H PYKOBOACTBOBATLCA B pa60Te IpUHOHUIIaMHU
I'YMaHHOCTH, CIIPaBEJTUBOCTH, 00BEKTHBHOCTH u
nobpoxenarenbHOCTHCOOMIONATh MPO(heCcCHOHANTBHO-ITHUECKHE TPeOOBaHUS
K JICATSILHOCTH CIICIHATKCTA 10 COLUAILHON paboTe

IV. CBenenusi 06 opranmsanusix — pa3padoryukax npogeccHoHaJIbHOI0 CTaHAAPTA

4.1. OTBeTCTBEHHAS OPraHU3ALUA-PA3PAOOTUHK

denepanbHOE rocynapcTBEHHOE OIOIKETHOE 00pa30BaATENIbHOE YUPEXKIEHUE BBICILIETO
npodeccuoHansHOro 00pazoBanus «Poccuiickuii TOCYIapCTBEHHBIN CONMATBHBIN YHUBEPCUTET

4.2. HaumeHOBaHUS OPraHu3anMii-pa3padoTUYUKOB

I'bY TLCO «HoBorupeeBo» ropona MockBbl

I'bBY TLCO «¥OxkHOnOpTOBBII» ropoga MocKkBbI

I'BY TLCO «YepranoBo» roposia MockBbl

I'bY THCO «Memranckuii» ropoga MocKBsI

I'BY THCO «pocnascknii» ropoga MocCKBbI

I'BY LCIICu/l «/Inanor» ropona MockBbl

I'BY THCO «XamoBHHUKN» ropona MoOCKBEI

I'BY THCO «MockoBckuii» ropoaa MocKBbI
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I'BY CO MO «1ymkuHCKUN LEHTP COLMATIBHOIO 00CITYKUBAaHUS TPaX/1aH MOKUIIOr0 BO3pacTta 1
uHBaIM10B» ropoa [lymkuno MockoBckoii obiaactu

10

HNHCTUTYT NepenoaroToBKY U MOBBIIICHHS KBamu(uKanuu JenapraMmenTa coluaibHON 3alUThI
HaceJIeHUs1 Toposia MOCKBBI

11 paboThI

Y4ebHO-MeToMuecKoe o0beHeHue By30B Poccrn o o6pazoBaHMIO B 00JIACTH COLUATBHOM

1 v o o
Oo1mepoccuiickuii KilacCu(UKATOp 3aHITHH.

2 Lo .
OO0mmepoccHitCKUH Kiaccu(pUKaTop BUIOB IKOHOMHUUECKOH e TeTbHOCTH.
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O6H1€pOCCI/II/ICKI/II/I KJ'[aCCI/I(l)I/IKaTop CIICMAJIBHOCTCU I10 06pa3OBaHI/IIO.



